
CARDIOVO

Information on the processing of personal data
This covers the data you leave in the forms on cardiovo.pl: partnership enquiries and floor plans 
submitted for assessment.
In force from 17 August 2026.

Who the controller is
The controller of your data is Qropqa Sp. z o.o., ul. Świętokrzyska 12/305-307, 30-015 Kraków, 
Poland, KRS 0000436985, REGON 122682120. For any matter concerning personal data, write to 
kontakt@cardiovo.pl.

What data we collect
Only what you enter in the form yourself. We do not obtain data from other sources and we do not 
buy contact databases.

● Contact form: type of organisation, subject, company name, tax or statistical number, 
address, contact person, e-mail, telephone and the message itself.

● Floor plan form: floor area and town, intended use, the registration and contact details listed 
above, and the plan file if you attach one.

● Technical data recorded by the server: IP address and request time, kept in logs for security 
purposes.

Why, and on what legal basis
We process the data for three purposes, each with its own legal basis under the GDPR.

● Answering your enquiry and taking steps prior to entering into a contract, Article 6(1)(b) 
GDPR.

● Assessing the floor plan and preparing a proposed layout, Article 6(1)(b) GDPR.
● Defending against and pursuing claims, Article 6(1)(f) GDPR, our legitimate interest.
● Contacting you about your enquiry on the basis of the consent you ticked, Article 6(1)(a) 

GDPR. You may withdraw consent at any time.

How long we keep it
We keep enquiries and submitted plans for 6 years from the close of the matter, the limitation 
period for business-related claims. A floor plan can be a document you would rather not leave with 
us that long: write to the address above and we will delete it sooner, without asking why.

Who we share it with
Our hosting and mail provider, which stores the data on our behalf under a processing agreement. 
We do not sell data, do not share it for marketing purposes and do not transfer it outside the 
European Economic Area.

Your rights
You can exercise every right the GDPR provides. An e-mail is enough.

● Access to your data and a copy of it.



● Rectification of inaccurate data and completion of incomplete data.
● Erasure of data and restriction of processing.
● Portability of your data to another controller.
● Objection to processing based on our legitimate interest.
● Withdrawal of consent, without affecting the lawfulness of processing carried out 

beforehand.
● A complaint to the President of the Personal Data Protection Office, ul. Stawki 2, 00-193 

Warsaw, Poland.

Do you have to provide the data
Providing data is voluntary, but without it we cannot answer your enquiry or assess your plan. We 
ask for registration details because we work only with registered businesses, not in order to build a 
marketing database.

Profiling and automated decisions
We do not profile you and we take no decisions about you by automated means alone. Plan 
assessments are prepared by a person from our design department.

Cookies and third-party resources
The site uses no analytics or marketing cookies. Typefaces are loaded from Google Fonts servers, 
which means your IP address reaches Google when the page loads, if you wish to avoid this, block 
fonts.googleapis.com and fonts.gstatic.com in your browser.

Changes
If the scope of processing changes, we will update this page and change the date at the top.

Qropqa Sp. z o.o., ul. Świętokrzyska 12/305-307, 30-015 Kraków, Poland. Tax ID (NIP) 6793085401, KRS 0000436985, 
REGON 122682120. Contact: kontakt@cardiovo.pl.


